
April 2020 
 

Dear Valued Customer, 
 
Thank you for continued interest and support in the premium Japanese Art 
Sales Exhibition, BISAI SEN.  
 
As scheduled, 2020 Spring BISAI SEN will take place from April 25 (Sat) to 
May 6 (Wed). However, due to the state of emergency compelled by the 
COVID-19 outbreak, all visitors will be required to make a reservation prior 
to their visit. 
 
We apologize for the inconvenience, but, for your safety, we must ask you to 
contact us in advance through the details listed below. 
  
For customers who reside in Japan and unable to visit the gallery, we offer 
alternative services, so please feel free to contact us for details. 
 
Your satisfaction is our priority, so we would be glad to answer any questions 
or inquiries you may have. 
 
Please accept our deepest apologies and we look forward to your future 
correspondence.  
 
Sincerely, 
Kashima Arts 
 

 
Contact Details: 
TEL: +81 (0)3-3276-0700 
FAX: +81 (0)3-3276-0701 
Email: intl@kashima-arts.co.jp 
Facebook: @kashima.arts / Instagram: @kashima_arts 
 
 


